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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

The Adult Education Division of the 
Arkansas Department of Career  
Education celebrated 50 years of 
adult education in Arkansas with a 
series of events held during Adult 
Education Week. The kickoff event 
was held Tuesday, September 20, 
2016 on the steps of the State Capi-
tol. Lieutenant Governor Tim Griffin 
presented a proclamation declaring 
September 19-23, 2016 as Adult 

Education Week in Arkansas. The week was declared to recognize and 
celebrate the contributions of Adult Education programs and the achieve-
ments of Adult Education students across the state.  
 
In addition to remarks by the lieutenant gover-
nor, the event featured leaders from the Ar-
kansas Department of Career Education and 
a success story from GED® graduate and for-
mer employee in the office of Governor Mike 
Beebe, Kevin Hunt, and culminated in a 
graduation-style cap toss. 

 
“This was an opportunity to celebrate 
with our students and graduates,” 
said Dr. Trenia Miles, Deputy Director 
of the Arkansas Department of Ca-
reer Education, Adult Education Divi-
sion. “Adult education is more than a 
second option for those who didn’t 
complete high school. Many of our 
students have continued their educa-
tion at postsecondary institutions or 
have entered the workforce, earning 

higher wages as a result of participating in adult education.” 
 
In addition to the kickoff event, Arkansas 
Adult Education’s 50

th
 anniversary celebra-

tion included a special broadcast of 
“Arkansans Ask” on AETN on Thursday, 
September 15, 2016.  A recording of the 
broadcast can be viewed at http://
www.aetn.org/programs/arkansansask/
adulteducation .  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

2016 Marks 50 Years of Adult Education  in  Arkansas 

Marsha Taylor / Nancy Loftis, Arkansas Adult Learning Resource Center  

Continued on page 8 

http://www.aetn.org/programs/arkansansask/adulteducation
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Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 

  October 
 
Oct. 11

th
 – Leadership Excellence Academy 

              – Windows 10 - Session ID: 295589 (Morning Session) 
               – Aztec - Session ID: 295601 (Afternoon Session) 
Oct. 12

th
 – Beginning Excel - Session ID: 295605 

Oct. 14
th
 – AERIS 101 - Session ID: 295472 

Oct. 18
th
 – LD 201 - Session ID: 295476 

Oct. 21
st 

– AERIS 201 - Session ID: 295480 
Oct. 26

th
-27

th
 – Central Arkansas PD 

Oct. 28
th
 –  Success with Re-Entry - Session ID: 295486 

 

 November 
 
Nov. 1

st
 – ADA Coordinators Workshop - Session ID: 298517 

Nov. 2
nd 

– AACAE Pre-Conference 
Nov. 3

rd
-4

th
 – AACAE Conference 

Nov. 7
th
-9

th
 – Career Development Facilitator Training  

Nov. 10
th
 – You can Help! Assist Your Students with Preparing Their Career 

  Toolbox & Improving Their Workshop Skills -    
  Session ID: 295499 
Nov. 15

th
 – Integrating Technology - Session ID: 295612 

Nov. 16
th
 – SMARTBOARD - Session ID: 295667 (Morning Session) 

               – Photo & Graphics Editing - Session ID: 295670  
                  (Afternoon Session) 
Nov. 17

th
 – Advisory Council @ UAM 

Nov. 21
st
-25

th
 – AALRC CLOSED 

Nov. 29
th
 – Grant Writing 

 

 December 

Dec. 19
th
-30

th 
– AALRC CLOSED  

  
 

 MEETINGS 

Oct. 7
th
 – WAGE Executive 

Nov. 9
th
 – Accelerating Opportunities  

   
 

  
Mark November 2-4, 2016 on your         
Calendars for the AACAE Conference in           
Hot Springs! 
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Imagine living in the world of today and not knowing what an enter key is or how it functions.  
Imagine being handed a tablet at the doctor’s office not knowing how or where to begin.  Imagine 
hearing constant talk of Facebook, email, Instagram and Skype and feeling excluded because you 
do not know what those things are or have even the most basic computer skills.  Unfortunately, 
many adult students in Arkansas find themselves in this situation.  It is one that not only causes 
problems, but also causes embarrassment.   

 
Thanks to AALRC, Fayetteville Adult Education has been able to help 
many students, not only at the adult education center, but also in the 
workplace, address these issues.  Through a grant that provided laptops 
for workplace classes, ESL teachers have been able to take computers to 
the students and teach them digital literacy skills while engaging them in 
the language learning process.  As everyone knows, the best kind of 
learning is hands-on, and a combined digital literacy/ESL class provides 
just that.  So far, ESL students have learned everything from how to turn 
on a computer and use a keyboard to how to surf the net, compose a 
message and use the Google translator. They love it and are inspired to 
learn more. 
 
The beauty, though, is that after learning basic computer skills, these stu-

dents can more fully participate in the world around them.  They do not shy away from the tablet at 

the doctor’s office, and they can even complete an online job application. They are truly apprecia-

tive.  ESL and digital literacy is both a perfect match and a win-win for all. 

Digital Literacy and ESL: An Empowering Combination 

Tonya Landrum, Fayetteville Adult Education  

Wow! Looking good for 50 years Arkansas Adult Education! 

Nancy Leonhardt, Arkansas Literacy Councils 

It was a blast celebrating with you last month on your accomplish-
ments these past 50 years. I can not imagine what Arkansas would 
look like without the dedication, support, and encouragement your  
program, your centers, and your teachers have provided to those 
adults who courageously stepped through your doors and dedicated 
the time to get their GED® and make a better life for themselves and 
their families. 
 
As with most milestones, it has also been a time of reflection; in particular, the partnership be-
tween Adult Education and Adult Literacy Councils.  Hats off to those centers that refer low level 
learners to the literacy councils. Let’s continue to provide our low-level learners the opportunity to 
gain their confidence and achieve small goals with the guidance and mentorship of a one-on-one 
tutor.  Hats off to the literacy councils that refer learners who have made significant progress and 
gains and have reached the point where they can thrive and contribute in a classroom setting.  For 
many, that is a major step. It is comforting to know that when the students make that transition, 
there are dedicated and passionate teachers ready to take over. 
 
Keep up the good work you are doing and let’s continue to partner together to provide the best 

adult education opportunities in our nation! 
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 News from the Disabilities Project Manager 

New Online GEDTS® Accommodations Request Process 

 

GED® Testing Service recently implemented a 
new, online process for students to use when 
requesting accommodations for disabilities on 
the GED® tests.  Testers must have a GED® ac-
count, which they create at MyGED® at https://
ged.com 
 
It’s important to remember that during the proc-
ess of creating the MyGED® account, students 
must answer yes on the GEDTS® registration 
form on the last question asking, “Do you need 
to request accommodated testing conditions for 
a documented disability?”  
 
Once the registration form is submitted, students will receive a link where they will apply for ac-
commodations and submit their supporting documentation.  Disability documentation can be sub-
mitted by scanning or faxing. 
 
The big changes for Arkansas Adult Education programs who have helped students with disabili-
ties request GED® accommodations in the past include the following: 
 

 The entire process is online, so we no longer send documents for review to Janice Hanlon, 

GED Administrator™, before submitting to GEDTS®. 

 There are no more request forms to complete.  The forms are incorporated into the online 

request process, which students are expected to complete. 

 Each accommodation request must still be accompanied by a rationale for the request.  

The rationale must be linked to their disability documentation narrative report. 

 Students can request accommodations for more than one type of disability in the online 

process. 

 Students can ask questions throughout the process by sending email to the GEDTS® Ac-

commodations Team at accommodations@gedtestingservice.com. 

 Students can stop the online request process at any time by clicking “Save for Later” or 

“Cancel.” 

 It will take up to 30 days for GEDTS® to approve or not approve the request.  The decision 

will be sent in an email to the student’s MyGED® account. 

Adult educators are encouraged to complete this process with students, who may be unfamiliar 
with much of the terminology used in the online request process.  Students may also need assis-
tance determining appropriate and effective accommodations to request for their disabilities, as 
well as writing the rationales for each request. 
 

 

https://ged.com
https://ged.com
mailto:accommodations@gedtestingservice.com
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There is an online video (16 min.) that describes the new accommodations 
request process at https://youtu.be/ea7RJhpe6U0 Also, there is a descrip-
tion of the process at http://www.gedtestingservice.com/testers/computer-
accommodations  

GED testing accommodations are available for students who have: 
 

 Learning and other cognitive disabilities; 

 Intellectual disabilities; 

 Attention-Deficit/Hyperactivity Disorder (AD/HD); 

 Physical and chronic health disabilities; and  

 Psychological and psychiatric disorders. 

 
Accommodations may include, but are not limited to: 
 

 Audio format or reader 

 Braille format 

 Large-print format  

 Calculator or talking calculator 

 Use of a scribe 

 Extended time 

 Supervised extra breaks 

 Private room for testing 

 

ADA Coordinators’ Training – NEW!   

 
The AALRC is offering a new “ADA Coordinators’ 
Workshop” that will fulfill disability-related training 
requirements for persons designated as adult 
education and literacy ADA Coordinators.  The 
workshop is scheduled for November 1, 2016  
from 10:00 a.m. – 4:00 p.m. at the AALRC.  Patti 
White, Disabilities Project Manager, AALRC, will 
conduct the training.   
 
The purpose of the workshop is to review ADA Coordinators’ responsibili-
ties to ensure ADA compliance in adult education and literacy programs in 
Arkansas as well as the provision of effective and appropriate educational 
services for adults with learning disabilities.  The workshop will include in-
formation about ADA accessibility compliance and checklists, grievance  

 News from the Disabilities Project Manager 

https://youtu.be/ea7RJhpe6U0
http://www.gedtestingservice.com/testers/computer-accommodations
http://www.gedtestingservice.com/testers/computer-accommodations


6 

Adult Learning Network 

AALRC Staff 
 

Director 

Marsha Taylor 

___________________ 

 

Administrative 

Assistant 

Toccara Baker 

 

 

Professional  

Development  

Coordinator 

Nancy Loftis 

 

 

Secretary 

Alisha McCollum 

 

 

Media  

Coordinator 

Klaus Neu 

 

 

Information  

Technology 

Specialist 

Rob Pollan 

 

  

Disabilities  

Project  

Manager 

Patti White 

 

 

News from the Disabilities Project Manager 

policies, transition services, compliance with the LD Policy Manual, and 
other issues that pertain to ADA compliance.   
 
To register for the workshop go to http://www.escweb.net/ar_esc  All regis-
tration will be online.  Registration has begun, and the Session ID number 
is 298517.  
 
If you have questions about this workshop and whether or not you should 
attend, please contact Patti White at prwhite@madisoncounty.net or 
800.569.3539. 

 

 
Determining Appropriate and Effective Accommodations  
for Students with Disabilities 
 
In general, accommodations for students 
with diagnosed disabilities should be       
applied during all testing and instructional 
settings, including any intake tests. 
 
When an adult student who has disabilities 
is not sure what accommodations would be 
the most effective for teaching and testing, 
the teacher and the student should partner 
to discuss and determine the most effective 
and appropriate accommodations for that 
individual’s needs.  
 
Begin by discussing the types of accommodations that are most commonly 
requested for the person’s disability, as well as what the student may have 
used in the past (e.g., in Special Education or Resource classes), and by 
reviewing the student’s psychological evaluation and/or IEP. 
 
It should be helpful to test accommodations by applying them to a short 
test, for example, the survey TABE, just to get an idea about whether or 
not the accommodations are effective and appropriate for that individual.  
Those test scores are part of a screening process, and should not be re-
ported on AERIS unless the student has current documentation of a dis-
ability.  You should, however, document the process of choosing accom-
modations with students, for your own accountability and your students’ 
self-advocacy.  
 
If you have test scores available with and without accommodations, the 
student should include that documentation with his or her request for ac-
commodations on the GED® tests. There is a form for showing the test 
comparisons in Appendix H of the LD Policy Manual (http://aalrc.org/
adminteachers/disabilities/policy-manual.html). 

 

 

http://www.escweb.net/ar_esc
mailto:prwhite@madisoncounty.net
http://aalrc.org/adminteachers/disabilities/policy-manual.html
http://aalrc.org/adminteachers/disabilities/policy-manual.html
http://aalrc.org/adminteachers/disabilities/policy-manual.html
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

Is your computer getting a bit 
buggy?  It could have a virus, trojan, 
malware or spyware.  It doesn't mat-
ter which one it is, you just know 
that you want to get rid of all the 
bugs.  Here are some steps that you 
can take to quickly squash the     
critters and clean up your machine: 
 
1. Rkill - Download and run this 

small program that quickly lets 
you know if you currently have a 
bug in your system and tempo-
rarily stops the viruses so you 
can clean it.  Look for the green 
Download Now button and 
download the Rkill file that is la-
beled iExplore.exe.  If you reboot 
be sure to run rkill again before attempting to clean your computer.  

 http://www.bleepingcomputer.com/download/rkill/  
 
2. Malwarebytes - download, update, then and run this program and remove all the bugs it finds. 
 https://www.malwarebytes.com/mwb-download/  
 
3. Avast Antivirus - for the home - https://www.avast.com/en-us/free-antivirus-download  
 
Avast Antivirus for the office - for your office and lab computers, use Avast Endpoint Protection 
https://www.avast.com/en-us/endpoint-protection# .  This download comes with a 30 day trial.  
Contact Rob Pollan rob@aalrc.org to get the license before the end of the 30 day trial.   

Before installing Avast, make sure you uninstall any other antivirus programs.  After installing 
Avast, run a Boot-time scan.  This will run a black screen scan before Windows loads, it's very ef-
fective, but can take hours to finish.  For Boot-time scan detailed instructions, Google Avast 
(version Free or Endpoint Protection) boot time scan. 
 
4.  Make sure bad browser extensions are removed - see here http://ccm.net/faq/2528-how-to-
disable-add-ons-extensions-in-your-browser  
 

5.  Adwcleaner - this program is effective and quick.  Download, run, scan and then clean.      
http://www.bleepingcomputer.com/download/adwcleaner/ 

If you need help or you need your office and lab computers cleaned for you, please contact Rob 

Pollan rob@aalrc.org .  

http://www.bleepingcomputer.com/download/rkill/
https://www.malwarebytes.com/mwb-download/
https://www.avast.com/en-us/free-antivirus-download
https://www.avast.com/en-us/endpoint-protection
mailto:rob@aalrc.org
http://ccm.net/faq/2528-how-to-disable-add-ons-extensions-in-your-browser%20%0d5
http://ccm.net/faq/2528-how-to-disable-add-ons-extensions-in-your-browser%20%0d5
http://www.bleepingcomputer.com/download/adwcleaner/
mailto:rob@aalrc.org
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A celebratory 50
th
 Anni-

versary luncheon with 

keynote speaker, Gover-

nor Asa Hutchinson, was 

held at the Governor’s 

Mansion on Wednesday, 

September 21, at 11:30 

a.m.  Craig O’Neil, KTHV 

anchor, was the emcee. Former adult education state 

directors, state senators and representatives, and 

other dignitaries were in attendance at the event. 

2016 AACAE Conference  in Hot Springs 

The Arkansas Association of Continuing and Adult 
Education Executive Board would like to remind you to 
sign up now for our upcoming 2016 AACAE Confer-
ence: Racing Forward: Celebrating 50 Years of Ar-
kansas Adult Education. Beginning on Wednesday, 

November 2
nd

, the Arkansas Adult Learning Resource Center (AALRC) is sponsoring a FREE pre-
conference from 9:00-4:00 with the nationally renowned Workforce Innovation Opportunity Act 
(WIOA) expert Lennox McLendon as our speaker; a complimentary lunch will be served. His ses-
sion is entitled “Workforce Innovation Opportunity Act (WIOA) for Low-Level and Multi-Level 
Classrooms.”  
 
On Thursday, November 3

rd
 at 9:00 a.m., Coach Sidney Moncrief will kick off our conference with 

his keynote speech, “Building Your One Team.” Three dynamic concurrent sessions will be offered 
throughout the day and include strands in Literacy, WAGE™, English Language Learners, Best 
Practices, and Resources & Information from the Adult Education Division. Also included during 
the conference will be GED® and Career Pathways sessions. Lunch will be served in the Arlington 
Hotel Resort and Spa’s Grand Ballroom, and a Meet and Greet Mixer is planned for Thursday eve-
ning. On Friday, November 4

th
, the day will begin at 7:30 a.m. with a full breakfast and the Awards 

Ceremony at 8:00 a.m. with two concurrent sessions to follow.  
 
The business meeting will be held at 4:00 p.m. on Thursday. This will be a very important meeting. 
Members need to consider the rising cost of hosting such a costly event. The executive committee 
will be offering suggestions for consideration and asking for a vote by the membership at this 
meeting. AACAE has been very fortunate this year with Dr. Miles releasing Special Project Funds 
to help provide this opportunity to more teachers across the state. AACAE is very thankful for this 
as the attendance has been steadily dropping. The conference no longer supports itself and 
AACAE contingency funds have had to be used to cover the costs. Please attend the business 
meeting Thursday afternoon immediately following the last session to voice your input. 
 

We are looking forward to Racing Forward: Celebrating 50 Years of Adult 
Education with you at the Arlington Hotel Resort and Spa November 2

nd
 - 4

th
!  

 
Sincerely, Debbie Shelton 
AACAE President 

 

Continued from page 1 


